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EEl Corporation is committed to maintain the highest standards of conduct and ethics, openness, probity and
accountability.

An important aspect of accountability and transparency is a mechanism to enable employees and other
members, as well as other stakeholders, of the Company to voice concerns in a responsible and effective
manner. It is a fundamental term of every contract of employment that an employee will faithfully serve his
or her employer and not disclose confidential information about the employer's affairs. Nevertheless, where
an individual discovers information which they believe shows serious malpractice or wrongdoing within the
organization, then this information should be disclosed internally without fear of reprisal, and there should be
arrangements to enable this to be done independently of line management (although in relatively minor
instances, the line manager would be the appropriate person to be told).

The Company has endorsed the provisions set out below so as to ensure that no employees or other
stakeholders of the Company should feel at a disadvantage in raising legitimate concerns.

It should be emphasized that this policy is intended to assist individuals who believe they have discovered
malpractice or impropriety. It is not designed to question financial or business decisions taken by the
Company nor should it be used to reconsider any matters which have already been addressed under
harassment, complaint, disciplinary or other procedures. Once the "whistleblowing" procedures are in place,
it is reasonable to expect the employees and other stakeholders to use them rather than air their complaints
outside the Company.

B. Objective of the Policv

This policy aims to:

1. provide avenue for the employee or other members of the Company, Consultants, Clients, Suppliers,
Subcontractors, and other volunteers to raise concerns regarding fraud, dishonesty, and other illegal or
unethical acts constituting abuse of authority or mismanagement;

2, ensure that the stakeholder concerned receives appropriate response to his concerns and that he is made
aware of how to pursue the issue in case of dissatisfaction; and

3, reassure the stakeholder concerned that he will be protected from possible reprisals if the employee has a
reasonable belief that he has made any disclosure in good faith,

C. Scope of Policv

This policy is designed to encourage employees or other members of the Company, Consultants, Clients,
Suppliers, Subcontractors, and other volunteers to report or raise concerns internally and at a high level and
to disclose information which the individual believes shows malpractice or impropriety, suspected fraudulent
or dishonest conduct (i.e., to act as "whistleblower"), pursuant to the procedures set forth below.

These concerns should include:

• Conduct which constitutes a breach of law only if work or company-related
• Possible fraud or corruption
• Acts or behavior in violation of the company's Code of Business Conduct and Ethics
• Acts which contravene Company policies, procedures & practice in handling of company funds; abuse of

authority or mismanagement
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• Dangers to Health & Safety or the Environment
• Any other act enumerated in the company's Fraud Policy
• Attempts to conceal any of these

D. Procedures for Making a Disclosure
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1. A person's concerns about possible fraudulent or dishonest use or misuse of resources or property should
be reported to his or her immediate superior or, if suspected by a volunteer, to his department head, If
for any reason, a person finds it difficult to report his or her concerns to his superior or department head,
the person may report the concerns directly via the whistleblower hotline of the company,

2. To facilitate reporting of suspected violations where the reporter wishes to remain anonymous, the
employee must put his concern in writing supported by factual information and relevant documents to
enable the Investigating Officer to assess the reasonableness or validity of his allegations and for the
protection of parties who may be involved.

E. Authority for Whistleblowing Policy

1. The Company's Board of Directors (BOD) has the overall responsibility for the whistleblowing Policy.

2. The responsibility for ensuring proper implementation of the policy shall be delegated to the Compliance
Officer of the Company,

The Compliance Officer should ensure that the process of handling whistleblowing related cases be
properly made in accordance with the guidelines set in this policy, At the discretion of the Compliance
Officer, he should advise the CEO, the CFO and the Audit Committee, on matters considered material and
serious in nature, At his instance, the Personnel and Evaluation Review Committee (PERC) shall be
convened to take up all integrity-related cases, including minor ones already decided by appropriate
authorities, and major ones (P500,OOO and above) submitted to the Committee for approval.

F. Administration of the Whistleblowing Hotline

1. In coordination with the Head of MIS, the Head of the Corporate Internal Audit Group is responsible for
the administration and management of the whistleblowing hotline (mayalamako@eeLcom.ph) of the
company,

2. Upon receipt of whistleblower's complaints or concerns via the whistleblowing hotline, the Head of the
Corporate Internal Audit Group shall assign a case number and establish official records of the case.

3. The Corporate Internal Audit Head shall respond to the whistleblower and course the whistleblower
complaint/concerns to the Compliance Officer within five (5) days from receipt of the claim or complaint.

4. Corporate Internal Audit Head Group shall be responsible to:

a. keep a record of all concerns raised by whistleblowers via the company's whistleblowing hotline and the
corresponding status of each case.

b. communicate with, inquire to and give feedback to the whistleblower.

c. prepare periodic reports to the Audit Committee and the CEO regarding fraud cases referred via the
whistleblowing hotline, the outcome of any investigations made and the corresponding actions taken by
Management.

mailto:mayalamako@eeLcom.ph
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1. The administration and handling of the whistleblowing process should be coursed through the Committee
on Fraud Investigation in coordination with the Compliance Officer,

2. The Committee on Fraud Investigation shall be comprised of the Heads of Legal Department, Human
Resources Management and Corporate Internal Audit Group. On a case to case basis, representatives
from other groups may be invited as member of the Committee as deemed fit.

3. The Committee shall be responsibie in conducting a fair investigation of all parties involved in the validated
whistieblowers' reports,

4. The Committee shouid initiate on the whistleblower's concern within a period of ten (10) days from receipt
of the claim or complaint.

5, Matters raised by the whistleblowers should pass through a careful examination and validation by the
Compliance Officer or the Head of Corporate Internal Audit Group (in case the accused party is reporting
to the Compliance Officer) who will determine if the whistlebiower is willing to testify, if the accusation is
in writing and has semblance of validity and/or may be corroborated by other evidence. If these factors
are not present, the Compliance Officer or the Head of Corporate Internal Audit Group will recommend its
dismissal in writing and deem the matter closed,

6. If the matter is recommended for further investigation, the Committee on Fraud Investigation is convened
to investigate the case in accordance with due process of law, The Committee wiil cause notice to be
given to all persons involved, hear the evidence of all the parties, evaluate and weigh the evidence, make
recommendations and submit the same to the Management for final decision. Nonetheless, pending
investigation by the Committee on Fraud Investigation, the Corporate Internal Audit Group may, upon
request of the Committee, initiate special audit to establish or validate the claims of the parties involved.

7. If the accused party is reporting to any of the Investigating Committee members, the concerned member
should inhibit himself from conducting the investigation and from rendering the recommendation to be
made. If, on the other hand, the accused party is reporting to the Compiiance Officer who is also the
Head of Legai, the Head of HR shall take the lead in the investigation and the Compliance Officer should
inhibit himself from the investigation of the case, He shall, however, be copy furnished on the findings
and recommendations of the Committee,

8. The Compliance Officer must report to the BOD, through the PERC, the results of the Investigation made
& the appropriate action taken by Management.

H. Safeguards and Incentives

1. Protection

a. The company recognizes the troubles, distress and obstacles that may be faced by a whistieblower,
hence, Management will provide the full protection to those who disclose such concerns provided the
disclosure is made:

• in good faith
• in the reasonable belief of the individual making the disclosure that it tends to show malpractice or
impropriety and if they make the disclosure to an appropriate/authorized person. It is important to
note that no protection from internal disciplinary procedures is offered to choose not to use the
procedure, In an extreme case, malicious or wild allegations could give rise to legal action on the
part of the persons complained about.
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b. Protection to the whistle blower shall be as follows:

• not liable to any disciplinary action for making a protective disclosure;
• no retaliatory action shall be tolerated or allowed against a whistleblower; Retaliatory actions may
be in the form of the following:

if negative or obstructive responses or reactions to a disclosure of misconduct or wrongdoing taken
against the whistleblower and/or those officials and employees supporting him, or any of the
whistleblower's relatives within the fourth civil degree either by consanguinity or affinity;

iffiling cases against the whistleblower and those who support him; forcing whistleblower to resign;
retire or transfer; negative performance appraisals; fault finding and undue criticisms; alienation;
blacklisting (in case of supplier or subcontractor) and other similar acts,

• any official or employee who refuses to follow orders of reprisals shall be protected from any
retaliatory actions;

• any official or employee who does, causes, or encourages retaliatory actions against a
whistleblower, his family and relatives and other people supporting him shall be subjected to
administrative and/or criminal cases and in appropriate cases, immediately be placed under
preventive suspension,

c. A whistleblower may be given a commendation, and/or any other form of reward as may be deemed
appropriate,

2. Confidentiality

The Company will treat all such disclosures in a confidential and sensitive manner. The identity of the
whistle blower shall be kept confidential so long as it does not hinder or frustrate any investigation,
However, the investigation process may reveal the source of the information and the individual making the
disclosure may need to provide a statement as part of the evidence required.

3. Anonymous Allegations

This policy encourages individuals to put their name to any disclosures they make. Concerns expressed
anonymously are much less credible, but they may be considered at the discretion of the Company.

In exercising this discretion, the factors to be taken into account will include:

• The seriousness of the issues raised
• The credibility of the concern
• The likelihood of confirming the allegation from attributable sources

4. Untrue Allegations

If an individual makes an allegation in good faith, and such allegation thereafter is not confirmed by
subsequent investigation, no action will be taken against that individual. In making a disclosure, the
individual must exercise due care to ensure the accuracy of the information. If, however, an individual
makes malicious or vexatious allegations, and particularly if he or she persists with making them through
their own device or through others, disciplinary action will be taken against that individual.
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Due to the varied nature of these sorts of complaints, which may involve internal investigators and/or the
police, it is not possible to lay down precise timescales for such investigations. The investigating officer
should ensure that the investigations are undertaken as quickly as possible without affecting the quality and
depth of those investigations.

The investigating officer should, as soon as practically possible, send a written acknowledgement of the
concern to the complainant and thereafter report in writing the outcome of the investigation and on the
action that is proposed. If the investigation is a prolonged one, the investigating officer should keep the
complainant informed thru the Corporate Internal Audit Head, in writing, as to the progress of the
investigation and as to when it is likely to be concluded.

All correspondence to the complainant should be in writing and sent to his home or email address.

J. Whistleblower's Rights, Privileges and Obligations

a. Immunity from civil, administrative, criminal cases that the company may file when making a protective
disclosure;

b. No breach of duty of confidentiality: a whistleblower who has an obligation by way of oath, rule or
practice to maintain confidentiality of information shall not be deemed to have committed a breach of such
duty if he makes a protected disclosure of such information.

c. The defense of absolute privilege communication in any action against him arising from a protected
disclosure.

d. Assurance of confidentiality of identity, the subject matter of his disclosure, and the person to whom such
a disclosure was made.

e. The whistleblower may be compelled to testify, if his testimony is necessary or indispensable to the
successful prosecution of any charges arising from a protected disclosure.

K. Obligation To Testify and Failure to Act or Report

1. Any official or employee who has personal knowledge of any matter pertaining to a protected disclosure
shall, if called upon, have the obligation to testify in any proceedings arising from such protected
disclosure.

2. Any official or employee under obligation to report a disclosure under this policy and who fails to act
thereon or cause as investigation thereof, shall be liable for disciplinary action.

L. Definition of Terms

Protective disclosure refers to the following:

,/ deliberate and voluntary disclosure by an official or employee who has relevant Information about actual,
suspected or anticipated wrongdoing by any official or employee

,/ acts or omissions that are contrary to laws or regulations
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./ made by somebody who is himself a party to the disclosed misconduct or wrongdoing whether as
principal, accomplice, or accessory provided that the whistleblower should not appear to be the most
guilty, has not been convicted by final judgment of a crime involving moral turpitude, testifies in
accordance with his disclosures.

Unprotected disclosures are as follows:

./ a matter subject of his official investigation

./ groundless disclosures

./ concerning merits of office policy

./ false and misleading disclosures

./ retracted disclosures

M. Administration

The Head of Corporate Internal Audit Group is responsible for the administration, revision, interpretation, and
application of this policy. The policy shall be reviewed periodically and revised as needed to ensure its
continued relevance.
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